
 

 Guide to Submitting Service Requests   
 
  

OCI – NEIGHBORHOOD INSPECTION  
268-4481  

ENVIRONMENTAL SERVICES  
268-8351  

Substandard Housing  
OCI Neighborhood inspection  

Animal Maintenance Complaints  
(Too many animals, animal fecal matter)  
Municipal Animal Maintenance    
Email:  Mike Betz 

Dangerous Building (condemnation)  
OCI Neighborhood inspection  

Nuisance Lighting Complaints  
Environmental Compliance   
Email:  Mike Betz  

Residential Zoning (illegal parking, etc.)  
OCI Neighborhood inspection  

Noise Complaints  
Environmental Compliance   
Email:  Mike Betz  

Graffiti  
OCI Neighborhood inspection  

Illegal dumping on Public Property  
(Parks, Streets, etc)  
Environmental Compliance   
Email:  Mike Betz  

Tall Grass & Weeds on Private Property  
OCI Neighborhood inspection  

Commercial Nuisance/Tire/Trash 
Complaints  
Environmental Compliance   
Email:  Mike Betz  

Residential Bulky Waste & Trash  
OCI Neighborhood inspection  

Odor Complaints  
Air Quality   
Email:  John Stark  

Illegal Dumping on Private Property  
OCI Neighborhood inspection  

Surfacing Sewage  
Water Quality   
Email:  Maurice Terrebonne  

Inoperable or Junk Vehicles on Private Property  
OCI Neighborhood inspection  

Swimming Pool Complaints  
Water Quality   
Email:  Maurice Terrebonne  

Dead Trees  
OCI Neighborhood inspection  

Standing Water  
Stormwater Compliance   
Email:  Mary Santiago  

http://wichita.gov/CityOffices/OCI/neighborhood_inspection/NbrhdMaintForm.htm
http://wichita.gov/CityOffices/Environmental/EnvMaint/Municipal_Animal_Maintenance_Permits.htm
mailto:mbetz@wichita.gov?subject=Animal%20maintenance%20Complaints
http://wichita.gov/CityOffices/OCI/neighborhood_inspection/NbrhdMaintForm.htm
http://wichita.gov/CityOffices/Environmental/EnvMaint/
mailto:mbetz@wichita.gov?subject=Nuisance%20Lighting%20Complaints
http://wichita.gov/CityOffices/OCI/neighborhood_inspection/NbrhdMaintForm.htm
http://wichita.gov/CityOffices/Environmental/EnvMaint/
mailto:mbetz@wichita.gov?subject=Noise%20Complaint
http://wichita.gov/CityOffices/OCI/neighborhood_inspection/NbrhdMaintForm.htm
http://wichita.gov/CityOffices/Environmental/EnvMaint/
mailto:mbetz@wichita.gov?subject=Illegal%20Dumping%20on%20Public%20Property%20Complaint
http://wichita.gov/CityOffices/OCI/neighborhood_inspection/NbrhdMaintForm.htm
http://wichita.gov/CityOffices/Environmental/EnvMaint/
mailto:mbetz@wichita.gov?subject=Commercial%20Nuisance/Tire/Trash%20Complaints
http://wichita.gov/CityOffices/OCI/neighborhood_inspection/NbrhdMaintForm.htm
http://wichita.gov/CityOffices/Environmental/AirQuality/
mailto:jstark@wichita.gov?subject=Odor%20Complaints
http://wichita.gov/CityOffices/OCI/neighborhood_inspection/NbrhdMaintForm.htm
http://wichita.gov/CityOffices/Environmental/WaterQuality/
mailto:mterrebonne@wichita.gov?subject=Surfacing%20Sewage
http://wichita.gov/CityOffices/OCI/neighborhood_inspection/NbrhdMaintForm.htm
http://wichita.gov/CityOffices/Environmental/WaterQuality/
mailto:mterrebonne@wichita.gov?subject=Swimming%20Pool%20Complaints
http://wichita.gov/CityOffices/OCI/neighborhood_inspection/NbrhdMaintForm.htm
http://wichita.gov/CityOffices/Environmental/Stormwater/
mailto:msantiago@wichita.gov?subject=Standing%20Water

